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07/09/2020 Approach to difficult communication in palliative care – 1 
 Conflict as a communication conundrum  
 Managing patient-family conflict & conflicts 

within family 
 Conflict between providers and patient/family 

conflict 
 Resolving team conflicts  

Dr. Chitra V  

14/09/2020 Approach to difficult communication in palliative care – 2 
 Collusion as a communication conundrum  
 Managing patient-family collusion  
 Communication strategies to resolve collusion  

Dr. Nagesh Simha 

21/09/2020 Approach to difficult communication in palliative care – 3 
 Denial as a communication conundrum  
 Approaching denial among patients and families  
 Communication strategies to resolve collusion 

Dr. Seema Rao 

28/09/2020  Approach to a patient with end-stage heart failure  
 Assessing palliative care needs in end-stage CHF 
 Symptom management in end-stage CHF 
 Limiting cardiac interventions & PC in cardiac 

transplant 

Dr. Shobha Nair 
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